This is to Certjfy that

I rjormation Security Management System of

5TH FLOOR, JAIPUR TEXTILE MARKET B-2, NEAR MODEL TOWN,
MALVIYA NAGAR, JAIPUR - 302017, RAJASTHAN, INDIA.

has been assessed and fount{ to co;jorm to the requirements gf

ISO/IEC 27001:2022
For the following scope :

Lead Generation Services, Back Office Operations Services, Call Centre Solutions, Dialer Solution
Services, Inbound Customer Care Services, Outbound Calling Services, Chat Support Services, Email
Support Services, Social Media Channel Management Services, Product Review Services, Content
Development or Animation Services, Data Processing Services, Geographic information System
Services, Human Resource Services, Insurance Claim Processing Services, Legal Databases Services,
Medical Transcription Services, Payroll services, Remote Maintenance Services, Revenue Accounting
Services, Support Centre Services, Website Services, Virtual Number Services, IVR Services, Missed
Call Services, DCP (Dual Calling Process) Services, Outbound Dialing (OBD) Services, Transactional
SMS Services. Data Entry, Tech Support, Feedback Calling or NPS Survey, Sales Training,
Quality & Monitoring Solution, Call Center Compliance Audit.

(STATEMENT OF APPLICABILITY VERSION 2.0, DATED: 10. MARCH. 2023)

Certificate No :23EQLS11
Initial Registration Date : 20/06/2023 Issuance Date  :20/06/2023
Date of Expiry : 19/06/2026
1st Surv. Due : 20/05/2024 2nd Surv. Due  :20/05/2025

Director
33 SR

TSN
EGAC

Accredited
ISMS Certification
CAB # 012226

AQC GLOBAL LLC

Head (_)[fi(r:: Office No. 02, Ground Floor, Sharjah Media City, Sharjah, UAE. e-mail: infol@agesworfi.com,

Key Location: A-60, Sector - 2, Noida, Uttar Pradesh, 201301, India.
*Vilidity of the Centificare is ml:',wl 1o suceessful completion of surveillanee awifir on or before of dive dinte. (in ciase surweillinnee andis is wor allowed 10 be
eondiwted, this eertificare shall be ssopendfedwitfulnnval).

Certificate b the properiy .»‘f' AQC Globoard LLC and shall B¢ reviormed immeesflintelly solien demunded

ngjﬁ(tl,[(_\_'(_l_‘iﬁ(a_tj(ﬂ[: Plaie Re-check the vafifing of certificate at hutpffuovwageworbil comfactiveclionts.nspe or wiassgonvefilcom at Active Clients.



